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The purpose of this modification is 10 incorporate performance measures into the contract and revise
the performance evaluation period. Theretore, the contract is modified as follows:

1.

[

Led

Section B.3, Performance-based Incentive Fee. The first sentence is modified to read as toilows:

“An incentive fee based upon pertormance measures incorporated into the SOW will be paid on a
biannuali basis for work provided under the contract that exceeds performance expectations in
accordance with the Section H clause entitied “Performance-based Incentive Fee.

The performance-based incentive fee pools on page 3 are ae?ort.igned for the respective brannual
evaluation periods. See attached Section B, Pages™Z-and 3, Modification M003 which are
incorporated in lieu of the existing Pages 2 and 3.

Sg:?fion H.23. Performance Based [ncentive Fee. The first sentence of paragraph (2) is modified as
follows:

“An incentive fee based upon performance measures incorporated inzo the SOW will be paid on a
biannual basis tor work proviced under the contract that exceeds pertormance expectations.”

lS)ee ag’t%ched Section H, Page 20, Moditication MO003 which is incorporated in lieu of the existing
age _U.

Attachment A. Statement of Work, The attached “Statement of Work Addendum . Performance
[ncentives” is hereby incorporated into the contract as an attachment to the Statement of Work,



PART { - THE SCHEDULE
SECTION 8 - SUPPLIES OR SERVICES AND PRICES/COSTS

PART 1

SECTION B - SUPPLIES OR SERVICES AND PRICES/COSTS

B.1. Schedule of Suppiies or Services Being Acquired

{a) The Contractor shall provide administrative and technical support services for the Golden Field Office
(GO) described in the Statement of Work through the use of Task Orders for a base period of two (2) years
beginning June 1, 2003 through May 31, 2007, with three one-vear option periods.

(b} [n order to meet the requirements of each Task Order, the Contractor shall provide the necessary labor from
the labor categories set torth in Section J. Anachment E. Other Direct Charges (QDC), and trave! costs. charged in
accordance with the Federal Travel Regulations. will be approved and invoiced on an as needed basis. No fee will

he associated with these costs.

(c) All work under this contract shail be based on Task OQrders issued and authorized by the Coatracting
Otficer, as detaiied in the clause in Part {. Section H, 2ntitled “Ordering Procedures.” [n addition to the
services/effort specified in the Task Orders. the Contractor shall provide the reports and other documentary
deliverabies stipulated in the Task Qrders (if any).

B.2. Estimated Cost Plus Fixed Fee

CLIN 0001 -- Golden Field Office --Base Period (June 1. 20035 - May 31, 2007)

REDACTED
Estimated Cost EXEMPTION 4
Fixed Fee
Tortal Estimated Cost Plus Fixed Fee $6.190.900.49

CLIN 0002 -- Golden Field Otfice --Option Pariod | (June 1, 2007 — May 31, 2008)

) REDACTED
Estimated Cost EXEMPTION 4
Fixed Fee
Totai Estimated Cost Plus Fixed Fee $§3,212,007.33

CLIN 0003 — Golden Field Office - Option Period 2 (June |, 2008 — May 31, 2009)

_ EDACTED
Estimated Cost EXEMPTION 4
Fixed Fes
Total Estimated Cost Plus Fixed Fee 53,292,507 .31

CLIN 0004 -- Goiden Field Office -- Option Period 3 (June |, 2009 — May 31, 2010)

Estimated Cost ERXED D
El
Fixed Fee MPTION 4
Total Estimated Cost Plus Fixed Fee $3.5374.615.20
B.3. Performance-based Incentive Fee

An incentive fee based upon performance measures incorporated into the SOW will be paid on a biannual
basis for work provided under the contract that exceeds performance expectations in accordance with the
Section H clause ntitled “Performance-based Incentive Fee. The performance based incentives will be
defined and negotiated after contract award for application to appropriate areas of the SOW. Such areas
may include [T, Procurement, Records Management. Distribution Support, and Data [nput.

SECTION B. DE-RP36-04G0O94027. Modification M003
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PART [ - THE SCHEDULE
SECTION B - SUPPLIES OR SERVICES AND PRICES/COSTS

1. Goiden Field Office --Base Period (June 1, 2003 - May 31. 2007)
Year one ™ six months performance-based incentive fee
Year one 2" six months pertormance-based incentive fee REDACTED
Year two 1™ six months performance-based incentive tes EXEMPTION 4
Year two 2™ six months performance-based incentive fee

. Goiden Field Office --Option Pericd [ (June 1. 2007 - Mayv 31. 2008
Option period one 1* six months performance-based incentive fee
Option period one 2™ six months performance-based incentive fee

3

EDACT
EXEMPTION

3. Golden Field Otfice -- Option Period 2 (June 1. 2008 - May 31. 2009
Option period two ¥ six months performance-based incentive fee
Option period two 2™ six months performance-based incentive fee

4. Golden Field Office -- Option Period 3 {June 1. 2009 -~ May 31, 2010 EDACT
Option period three 1™ six months performance-based incentive tze EXEMPTI(EJI:%

EDACT!
EXEMPTION4

Option period three 2™ six months performance-based incentive fes

B.4. Level of Effort/Direct Productive Labor Hours {DPLH)

(a) The Contractor’s obligation under this contract is to diligentlv pursue all required work described in the
Statement of Work attached to this contract within the estimated cost and fixed fes specified in clause B.2. and 0
provide ail reports that are specified in the Reporting Requirements Checklist or as supulated in the Task Orders (if
anv). The following levels of atfort are the Government's best estimate of the ¢tfort required to fuifil] those
requirements, and are provided as a baseline figure oniy:

Golden Field Cffica

Base Period (24 months) 184240 DPLH _ (estimated)
Option Period 1 {12 months) 92.120 DPLH (estimated)
Option Period 2 (12 months) 92,120 DPLH (estimated)
Option Period 3 (12 moenths) 92.120 DPLH (estimated)

{b) In the performance of this contract. the Contractor shall provide the 2stimated DPLH specified herein. DPLH
are defined as actual work hours, exclusive of vacation, sick leave, holidavs. and other absences, (f during the base
1erm or anyv option term of this contract. the estimated aumber ot DPLH are nor sufficient to provide the
Government's support requirement for the sntire term. the Government may require an increase in the ¢stimated
DPLH. The term of the contract is detined as the base period of performance. plus anv option pertods that have been
exercised. Nowwithstanding the estimated DPLH, the term of the contract shall prevail, and the contractor shall be
required 1o provide ali the DPLH needed 0 complere the conract. The contractor shail not exceed the sstimated
DPLH unless specificaily authorized in writing by the Contracting Officer.

{c) Inthe event the Contractor is required to furnish an effort less than 90 percent. or greater than 110 percent of the
estimated DPLH for any contract performancs period. the tixed tee for that pertormancs peried shall be equitably
adjusted. The Contractor is not authorized to exceed 110% ot the originailv zstimated level ot 2ffort without a
written moditication to the contract. The Contractor agrees o promprly 2nter into negotiations for such an increase
in DPLH. and any contract modification resuiting rom such negotiations shall provide for adjustments in the
asumated cost. fixed fee and DPLH. If the total effort provided by the Conractor during anv contract period is
berwesn 90 and ! 10 percent of the estimarted DPLH for that conmract period, the fixed fee set forth in Section B for
that contract period shall not be adjusted. Any fixed fee adjustments shall be based solely upon the differences
berween the etfort actually provided and 90 percent or | 13 percent ot the esumated DPLH for that contact period.
An appropriate adjustment to the tixad rfee will be negotiated for the additional 2tfort. However, under no
circumstances shall the adjusted fee be on a cost pius percentage of cost basis.

SECTION B. DE-RP34-03G94027. Moditication MO03
PAGE




PART | - THE SCHEDULE
SECTION H - SPECIAL CONTRACT REQUIREMENTS

H.21. CONTRACTOR PERSONNEL

(a) The Conractor shall provide skiiled personne! and the supervision, management and administrative
services necessary 1o meet the Govemment's requirements successtully.

{b) All personne! assigned to this contract shall be fully qualified, trained. experienced and capable of
performing the work of the contract position they are filling.

{c) All personnel assigned to this conrract shall be capabie of satisfactorily completing a
Background/Security Check personnel screening. As direcied by the Contracting Oftficer. certain
categories of Contractor personnei may be required to obtain security clearances above the Government

background investigation.

H.22. LOBBYING RESTRICTION (ENERGY AND WATER ACT 2004)

The contractor agrees that none of the funds obligated on this award shall be expended. directlv or
indirectly. to influence congressional action on any legisiation or appropriation marers pending betore
Congress, other than to communicate to Members of Congress as described in 18 U.S.C. 1913. This
restriction is in addition to those prescribed 2lsewhere in statute and regulation.

{End or Clause)

H.23. LOBBYING RESTRICTION (INTERIOR ACT 2004)

The contractor agrees that none of the funds obligated on this award shall be made available for any
activity or the pubiication or distrtbution of literature that in any way tends to promote public support or
opposition to any legislative proposal on which Congressional action is not complete. This restriction is in
addition to those prescribed 2lsewhere in starute and regulation.

{End of Clause)

H.24. NOTICE REGARDING THE PURCHASE OF AMERICAN-MADE EQUIPMENT AND
PRODUCTS --SENSE OF CONGRESS

[t is the sense of the Congress that. to the greatest extent practicable, all equipment and products purchased
with funds made available under this award should be American-made.

(End of Notice)
H.25. PERFORMANCE BASED INCENTIVE FEE

() An incentive fee based upon pertormance measures incorporated into the SOW will be paid on a
biannual basis for work provided under the contract that 2xceeds perrormance sxpectations. The amount of
the performance-based incentive fee will be negotiated. and the ceiling established at the time of contract
award. The total amount of the fee eamed in each respective period of performance will be based upon
actual performance against the merrics contained in the conwract. Validation of actual performance will be
through various means such as: reports, individual user feedback. questionnaires. and/or complaints
recerved. Any failure to maintain satisfactory levels of performance in all areas of this contract whether
specified as performance-based incentive fee areas or not. will result in no performance-based incentive fee
being issued. The amount of fee actually earned is not subject to negotiations, or any dispute or protest
process.

SECTION H. DE-RP34-04G094027. Modification M003
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No.

]

Data Input/lntry

STATEMENT OF WORK ADDENDUM 1§
Performance Incentives
Date of Performance: fune 1, 2005 1o November 30, 2005

Covers the following
databases supported by
Navarro: ‘llmesheets,
Congressional Nolifications,
and PADS

Evaluation Criteria

Data entered i a tmely fashion (1e., 3-5
working says from receipt of dala).

10

Evaluation
Method

Contractor tracking
with random
validation by
Contracling Officer

Project
Muonttoring and
Tracking

Covers all EERI projects
supported by Navarro project
monitors (e.g., hydrogen,
biomass, solar, I'l'P, cte))

Proactive project monitoring and
communication to DO of technical progress
and budget management. Based on DOE
Survey results over a 6 month period:

e Outstanding — all 40%
o  Cood - 30%
o Salislactory — 20%

e Poor 0%

4()

Customer Swrvey
from DOE

I'T Help Desk

Covers Help Desk support as
deseribed in contract SQW
section HEB (1.2 and 1.3).

Inttial response to 1elp Desk requests will be
timiely (1.e., 8 business howrs from request) and
customer service oriented. In a 6 month period:

o |.ess thun 40 not imely/customer service
= 1%

e 40 to 80 =90%
e 8l1o120=70%

e (jreater than 120 = (0%

15

Contractor trucking
with random
validation by
Conlracting Officer

Page |1




General Mission
Suppoit

STATENMENT (0 WORIK ADDENDUNM |

Performance Incentives

Date of Peclormance: June 1, 2005 (o November 30, 2005

Covers Legal, Human
Resources, NIEPA, Travel,
Communjcations,
Procurement, and
Admmistration

Evaluation Criteria

Support and expert advice o DO Golden will
be consistent with federal Jaw and regulations as
well as Golden standard operating procedures
(SOPs) as well as other writien policies and -
procedures.

15

Evaluation
Method

Customer Survey
from DOI-

Iront Desk
Coverage

Covers Front Desk
Receplionist support as
described in contract SOW
section [IL.B (3.0) and
atlowing for remote
receptionist pilol,

Receptionist will be present at Front Desk
during normal working howrs (7:30 am 1o 5:00
pm) Monday through Friday except holidays as
specified. Ina 6 menth period

o 2 or fewer documented complaints =
100%

e J10o 4 documented complaints = 90%
* 510 6 documented complaints = 70%

o Greater than 6 documented complaints =
0%

10

Documented
Complaints

§

Invoice Accuracy

Covers Navamo invoices
submitted o DOL

Invoices will be accurate and include only
altowable costs. Ina 6 month pertod:

+ Noinvoices needing corrections - 100%
¢ 1 invoice needing corrections - 90%
e 2 invoices needing corrections - 60%%

o 3 invoices needing corrections - 40%

o 4 or more needing corrections - (%

10

Page 2

Verilication by

Contracting Otfficer




